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CAQH 
Proview
Overview

Yesenia Servin, 
CPMSM, PESC

2021YS CREDENTIALING LLC

Changes

Navigation

More Updates

Yesenia is the payer enrollment lead with Loyola University Health System in 

Maywood, IL. There, she manages payer enrollment, briefs payer enrollment 

team members on industry trends, and is the liaison for the multitude of 

departments impacting payer enrollment processes.

Yesenia also maintains her own consultancy, YS Credentialing, where she 

helps organizations develop and implement best practices guidelines and 

processes; analyzes revenue cycle  management and guides the credentialing 

and payer enrollment structure. With over 21 years in the healthcare industry, 

her experience includes Durable Medical Equipment, Hospital & Health 

Systems, and Community Mental Health Organizations, Global Managed Care 

organization as well as providing revenue cycle consulting services to various 

healthcare providers and organizations. Yesenia is a current Team Med Global 

Collaborator, NAMSS member, and is a past NAMSS Educational Conference 

Guest Speaker, member of the NAHRI Leadership council, current trainer for 

The Chicago School of Professional and industry trainer.  

She studied Microeconomics and Communications at NEIU and is currently 

studying Healthcare Administration at Concordia University Chicago. 

Yesenia enjoys spending time with her family and pugs. She finds great joy in 

jumping in the mini-van for a family road-trip.

Yesenia Servin, 

CPMSM, PESC
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Yesenia Servin, CPMSM, PESC

Identify the recently implemented 

CAQH updates

Pinpoint CAQH Proview profile 

requirements

Review how to most efficiently 

implement the updates to your process

Realize the connection between claims 

$$ and CAQH

1

3
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Time isn't the main thing. 
It's the only thing.

2021
YS CREDENTIALING LLC 
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Council for Affordable Quality Healthcare is a non-profit organization that created a technology solution for provider data 

collection on a single platform.

CAQH

YS CREDENTIALING LLC 

CAQH SOLUTIONS

• PROVIEW PROVIDER  

• PROVIEW PRACTICE MANAGER – Updates goal; 2022

• PROVIEW FOR GROUPS – Groups with delegated agreements

• PROVIEW EPMM - Practice & group management in one module - Tentative 2022/2023

• PROVIEW DENTAL 

• DIRECTASSURE 

• VERIFIDE 

• SANCTIONSTRACK  

• CREDENTIALING SOLUTIONS SUITE – Package

• ENROLLHUB - EFT/ERA

• COB SMART  

• CATALYST - communications
Yesenia Servin, CPMSM, PESC

CURRENT

CURRENT PREVIOUS SAME

BEFORE

Yesenia Servin, CPMSM, PESC
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UPDATES

• Updates - Communication will be posted in the Resources page

• Profile Data Dashboard

• Documents Summary

• Navigation

• Error Handling

• Gap errors

• Disclosure section (NC, IL)

• NC Display Disclosure Explanation in NC state Replica 

• AZ Controlled Dangerous Substance Record (CDS)

• Reconciliation Wizard

• State specific Authorization forms

• Gender Identity Disorder will be Gender Dysphoria in Special Experience, Skills and Training

UPDATESUPDATESUPDATES

YS CREDENTIALING LLC 

CAQH PROVIEW DASHBOARD / HOMEPAGE

• Alerts

• View More

• Dismiss

• Help, Contact CAQH, Sign out

• User 

• Photo

• Full Name

• CAQH ID #

• Settings

• Welcome

• Attestation “clock”

• Current

• History
Yesenia Servin, CPMSM, PESC
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CAQH PROVIEW DASHBOARD / HOMEPAGE

• Question / Help 

• Chat

• Profile Data

• Documents

• Directory Data

• Data Summary

• State Application

YS CREDENTIALING LLC 

CURRENT PREVIOUS SAME

YS CREDENTIALING LLC 

CURRENT PREVIOUS SAME
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CAQH PROVIEW DASHBOARD / HOMEPAGE

• HOME

• PROFILE DATA

• Personal information

• Profile Setup

• NUCC Grouping – See NUCC.org

• Provider Type (860+)

• Match NPPES account

• Practice Setting

• Primary Practice State

• Additional Practice State(s)

Yesenia Servin, CPMSM, PESC

YS CREDENTIALING LLC 

CURRENT PREVIOUS SAME
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PROFESSIONAL IDS

• Professional License

• Drug Enforcement Administration (DEA)

• Opt out – “I do not prescribe controlled substances”

• Controlled Dangerous Substance (CDS)

• Medicaid

• Medicare

• Education Commission for Foreign Medical Graduates (ECFMG)

• United States Medical Licensing Examination (USMLE)

• Workers Compensation

Yesenia Servin, CPMSM, PESC

EDUCATION  & PROFESSIONAL TRAINING

Yesenia Servin, CPMSM, PESC
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Cultural Competence Training

Gap records

Training options:

• Health plans

• HHS

• Diversity organizations

RACE&
ETHNICITY

LGBTQ AGING DIFFERENTLY-
ABELED
PERSONS

Yesenia Servin, CPMSM, PESC

CURRENT PREVIOUS SAME
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PRACTICE LOCATIONS

• Practice Details

• Location Address

• Phone Numbers

• Fax Number

• Business Identifiers

• Group or Individual

• Tax ID

• NPI (Type 2)

• Type of Practice, Specialty

• Practice Office Hours

• Accessibility

• Languages

YS CREDENTIALING LLC 

PRACTICE LOCATIONS

• Provider at the Location

• Affiliation

• Primary Practice

• Health Plan Participation

• Network Denial

• Patients

• Practice Statistics

• Routine Care

• Preventive Care

• Urgent Care

• Emergency Care

• Symptomatic Care

• Maximum appts x hour

• Waiting time

• Patient Call response time

• Gender/other limitations

Yesenia Servin, CPMSM, PESC
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PRACTICE LOCATIONS

• Services and Resources

• Telehealth

• Services

• Payment and Remittance

• Workers’ Compensation Information

• Paraprofessionals

• Colleagues

• Same location

• Other location

• Office Team

• Office Manager, Business Staff Contact

• Billing Contact

• Payment Contact

• Mailing Address

• Phone Coverage

• Answering Service Company

• Other Location Info

Yesenia Servin, CPMSM, PESC

Yesenia Servin, CPMSM, PESC
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YS CREDENTIALING LLC 

CURRENT PREVIOUS SAME

Yesenia Servin, CPMSM, PESC
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YS CREDENTIALING LLC 

YS CREDENTIALING LLC 
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Yesenia Servin, CPMSM, PESC

Yesenia Servin, CPMSM, PESC

CURRENT PREVIOUS SAME
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CURRENT PREVIOUS SAME

YS CREDENTIALING LLC 

YS CREDENTIALING LLC 

CURRENT PREVIOUS SAME
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Time: 2 – 3 Hours

Yesenia Servin, CPMSM, PESC

CURRENT PREVIOUS SAME

YS CREDENTIALING LLC 
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CNS, LCSW, PsyD MD, DO, DDS

2021

Tomas and Chloe will be our 
providers for this session.

Tomas

Chloe

Yesenia Servin, CPMSM, PESC

PROVIDERS

2021YESENIA SERVIN, CPMSM, PESC

https://www.linkedin.com/company/healthcare-training-leader/

yes!

this is great
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CONNECT

1 2 3
Addyour

thoughthere Addyour
thoughthere

Addyour
thoughthere

Addyour
thoughthere

YESENIA SERVIN, CPMSM, PESC

Yesenia@yscredentialing.com

LINKEDIN

https://www.linkedin.com/in/yesenia-servin-

cpmsm-pesc-9abb1380/
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