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CAQH Proview  
Practice Manager 
Overview  

Yesenia Servin, CPMSM, PESC

1

Yesenia is the payer enrollment lead with Team Med Global in IL. There, she manages 

payer enrollment, briefs payer enrollment team members on industry trends, and is the 

liaison for the multitude of departments impacting payer enrollment processes.

Yesenia also maintains her own consultancy, YS Credentialing, where she helps 

organizations develop and implement best practices guidelines and processes; analyzes 

revenue cycle  management and guides the credentialing and payer enrollment structure. 

With over 21 years in the healthcare industry, her experience includes Durable Medical 

Equipment, Hospital & Health Systems, and Community Mental Health Organizations, 

Global Managed Care organization as well as providing revenue cycle consulting services 

to various healthcare providers and organizations. Yesenia is a current Team Med Global 

Collaborator, NAMSS member, and is a past NAMSS Educational Conference Guest 

Speaker, member of the NAHRI Leadership council, current trainer for The Chicago School 

of Professional and industry trainer.  

She studied Microeconomics and Communications at NEIU and is currently studying 

Healthcare Administration at Concordia University Chicago. 

Yesenia enjoys spending time with her family and pugs. She finds great joy in jumping in 

the mini-van for a family road-trip.

Yesenia Servin, 

CPMSM, PESC

1
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CAQH 

Council for Affordable Quality 
Healthcare is a non-profit 
organization that created a 
technology solution for provider 
data collection on a single 
platform. 

3

CAQH 
Solutions

● CAQH ProView

● CAQH ProView Practice Manager Module

● CAQH ProView for Groups

● CAQH Proview Dental

● DirectAssure

● VeriFide

● SanctionsTrack

● Credentialing Solutions Suite

● EnrollHub

● COB Smart

4

3
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Five Easy 
Steps 

Register with CAQH Proview Practice Manager 

Complete the Practice (Organization) Information

Search & Add Providers to your account

Manage & export information to providers CAQH profile

Maintain updated data                                               

5

Register
https://proview.caqh.org/pm

6

5
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Registration 
ProView Practice Manager

Practice Information

7

Registration
ProView Practice Manager

User Information

8

7
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Registration
ProView Practice Manager

Account Information

9

Registration
ProView Practice Manager

Account Information

10

9
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Home Page 

11

Dashboard

12
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Manage 
Practice

Manage Practice

Add List

13

Manage 
Practice

Enter the organizations name in the "List Name" field

Select the state
Save

14

13
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Manage 
Practice

15

Manage 
Practice

16
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Credentialing 
Contact

17

18

Credentialing 
Contact

17
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Manage 
Practice

19

Practice 
Locations

20

19
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Practice 
Locations

General 
Information

21

There are 6 tabs you need to address

The General Information Tab includes:

*Provider's start date – This is the section that is individualized. In cases of mergers & acquisitions, this date 

might match if you have one effective date for all the providers. 

*Office Type: Primary Practice

Administrative

Other Practice

Research

*Physician Group/Practice Name

*Street 1

*Street 2

*Country

*City

*State

County

Province

*Zip Code

Email Address

Practice Location Website

*Can general correspondence be sent to this location?

Practice 
Locations

General 
Information

22

*Mailing Address

*Street 1

*Street 2

*City

State

County

Province

Country

Zip Code

Type of Practice

Provide a narrative description of your 

clinical practice including special interests

Type of Practice: Solo Practice

Single 

Specialty Group

Multi 

Specialty Group

Solo 

Primary Care

Solo 

Specialty Care

Group 

Primary Care

Group 

Single Clinic

Multi 

Specialty Group Other

Hospital 

Based

Partnership

Other

Home 

Based

Urgent 

Care

Individual

21

22
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Practice 
Locations

General 
Information

23

*Do you have an organization (Type 2) NPI?

*If you select Yes, Enter the Organization, Type 2 NPI

Group Medicaid Number

Group Medicare Number

Yes, enter this info if you have it

Phone Numbers

The Office Phone Number field must be the number that a patient uses to make an appointment

*Office Phone Number

Phone Extension

Fax Number

Pager Number

Emergency Phone

Phone Coverage

Does this location provide 24 hour/7 day a week phone coverage?

Yes or No

If you select Yes

You Must select the Phone Coverage Type: Answering Service

Voice Mail To Answering 

Service

Voice Mail Other

Other (If you select 

Other, add info)

Practice 
Locations

General 
Information

24

Tax Information

Practice Name as it appears on the W-9

*Tax ID

*Type of Tax ID

Is this the Primary Tax ID for this practice location? Select Yes or No

Group Name

Network Denial 

Have you closed your practice to any plans or programs? Select Yes or No

23

24
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Practice 
Locations

Hours

25

Practice 
Locations

Office 
Statistics

26

25

26
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Practice 
Locations

Patients

27

Practice 
Locations

Coverage & 
Contact

28

27
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Practice 
Locations

Coverage & 
Contact

29

Practice 
Locations

Coverage & 
Contact

30

29
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Practice 
Locations

Limitations

31

Practice 
Locations

Limitations

32

31

32
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Practice 
Locations

Accessibility

33

Practice 
Locations

Services

34

33

34
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Practice 
Locations

Services

35

Practice 
Locations

Services

36

35
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Hospital
Affiliation

37

Hospital 
Affiliation

38

37
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PLI

39

PLI        Professional Liability Insurance

40

39

40
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PLI

Professional 
Liability
Insurance

41

PLI

Professional 
Liability
Insurance

42

41

42
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Manage Practice
43

Add Providers to your Organization

Home Page
Manage List
Search for a Provider

44

43

44
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45

Add Providers to your Organization

Home Page
Manage List
Search for a Provider

Options: 
CAQH Provider ID
CAQH Provider Type
NPI
TIN
First Name
Last Name

46

Add Providers to your Organization

45

46
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Export

Data

47

Export Menu

Manage Provider Data

For providers in the same state.

Select as many providers or even just one to export 

data:

Click Add to Export

You can select a single provider or as many as you 

want to add from the list you created previously.

You can also use the search option to find providers 

from your listing

Export 

Data 

48

47

48
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Export 

Data 

49

Export

Review

50

You can Drag & Drop the info

49

50
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Export

Review

51

Export

Review

52

51
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Export

Success!

53

Export

Review

54
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Import

Review -
Provider 
Proview 
Account

55

CAQH Proview Provider Account

Message Center

Available Imports

Provider Review & Attest

Manage Users

Manage Users Menu

Click Manage Users (again)

Click Add User from the left-side, gray column

56

55
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Manage Users

57

Manage Users

58
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Manage Users

59

Manage Users

60

59
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Success!

61

CAQH Updates

● https://www.caqh.org/solutions/caqh-proview-status-updates-providers-and-practice-managers

● Release July 15, 2019
● PO Box entry restriction for addresses listed as practice location
● NPI 1 Data Validation

● Release May 21. 2019
● Improved Document Download Experience

● CAQH Group Solution
● Rosters – Delegation Agreements

62

61
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https://www.caqh.org/solutions/caqh-proview-status-updates-providers-and-practice-managers
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2021YESENIA SERVIN, CPMSM, PESC

https://www.linkedin.com/company/healthcare-training-leader/

yes!

this is 

great

CONNECTCONNECT

1 2 3
Add your 
thought 

here

Add your 
thought 

here

Add your 
thought 

here

Add your 
thought 

here

YESENIA SERVIN, CPMSM, PESC

Yesenia@yscredentialing.com

LINKEDIN

https://www.linkedin.com/in/yesenia-servin-

cpmsm-pesc-9abb1380/
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Thank you!

Yesenia Servin, CPMSM, PESC

Email: 
YSCredentialing@gmail.com

LinkedIn: 

https://www.linkedin.com/in/

yesenia-servin-cpmsm-

9abb1380/
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