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DISCLAIMER: 
 

© Healthcare Training Leader®. This post-test is being produced in conjunction with a training 

product produced by Healthcare Training Leader, a division of Must Have Info, Inc. 

Reproduction or further distribution by any means, beyond the paid customer, is strictly 

forbidden without written consent of Training Leader, including photocopying and digital, 

electronic, and/or Web distribution, dissemination, storage, or retrieval. 

 

© 2021 Healthcare Training Leader® All Rights Reserved.  

Healthcare Training Leader, 2277 Trade Center Way, Suite 101, Naples, FL 34109 

Phone: 800-767-1181 • Fax: 800-767-9706 • E-mail: info@trainingleader.com 

Website: www.hctrainingleader.com 

 

This post-test is produced in conjunction with an independent training product produced by 

Training Leader. Reasonable attempts have been made to ensure its accuracy. However, medical 

coding is part science, part art; even experts sometimes differ. Also, clinical and other 

circumstances may differ among cases and thereby affect coding. Neither the publisher, editors, 

board members, contributors, experts, nor consultants warrant or guarantee that the information 

contained herein be applicable or appropriate in any particular situation. For information tailored 

to your specific circumstances, consult a qualified professional. CPT® codes, descriptions, and 

material only are copyright 2021 American Medical Association. All Rights Reserved. No fee 

schedules, basic units, relative value units, or related listings are included in CPT®. The AMA 

assumes no liability for the data contained herein. CPC®, AAPC®, copyright 2021 American 

Academy of Professional Coders®. All Rights Reserved.  
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Instructions: 
Enclosed is your post-test for the E/M Documentation Guidelines: Bust 

Overpayments With Clean Claims webinar.  This program meets AAPC 

guidelines for 1.0 CEU. On Demand product requires successful completion of a 

Post-Test for continuing education units. Please provide your contact information, 

answer the questions, and then submit your post-test to Healthcare Training 

Leader® by: 

 

Mail: 2277 Trade Center Way, Suite 101, Naples, FL 34109, 

Fax: 800-767-9706, or 

Email: info@trainingleader.com 

 

You must answer at least 70% of the questions correctly to receive your 

certificate of CEUs, which will be sent to you by email. 

Contact Information:  

 

Name:_______________________________________________ 

Credentials:__________________________________________ 

Job Title: ____________________________________________ 

Organization:_________________________________________ 

Address: _____________________________________________ 

City:______________________ State:_________ Zip:________ 

Phone:______________________ Fax: ____________________ 

Email:_______________________________________________
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 Questions: 
 

1.  Utilizing the 2021 E/M Office Guidelines, a 25-minute established patient visit billed based on 

the time criteria would be billed with which code? 

a. 99213 

b. 99214 

c. 99215 

d. 99211 

 

2. A provider spends 100 minutes with a new patient in his clinic.  The provider is billing by time.  

Utilizing the 2021 E/M Office Guidelines, which code(s) are appropriate to bill? 

a. 99205, 99417 

b. 99205, 99417x2 

c. 99205, 99358 

d. 99205, 99358, 99359 

 

3. All of the below are defined as time-based activities for billing by time, except? 

a. Preparing to see the patient by reviewing external records received an hour before the 

patient visit 

b. Counseling and educating the patient and his/her spouse during the visit  

c. Reviewing separately obtained history by the MA just before walking into the patient’s 

room 

d. Independently interpreting results from an EKG personally performed and billed 

separately by the provider 

 

4. True or False: Prolonged service visit code 99417 may be billed for a new patient level 5 visit 

greater than 75 minutes based on time or MDM.   

a. True 

b. False 

 

5. Which healthcare provider can count their time with the patient on the encounter date when 

billing an E/M service by time: 

a. RN 

b. Nutritionist 

c. Lab tech 

d. Physician assistant 
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6. When billing by time, which of the below is proper documentation of time for an established 

office visit 99214? 

a. 35 minutes spent with the patient performing an exam, reviewing external medical 

records and ordering tests 

b. 30-39 minutes spent with the patient performing an exam, reviewing external medical 

records and ordering tests 

c. Time spent with the patient performing an exam, reviewing external medical records 

and ordering tests. 

d. More than 25 minutes spent with the patient performing an exam, reviewing external 

medical records and ordering tests 

 

7. When billing by time, which of the below activities can be included? 

a. Review of tests in preparation of seeing the patient 

b. Ordering medications 

c. Counseling and education provided to the patient 

d. All of the above 

 

8. True or False: When billing by time, the MDM must also support the E/M code billed. 

a. True 

b. False 

 

9. Do not count time spent on the following: 

a. The performance of other services that will be billed separately 

b. Travel time on behalf of the provider to get to the patient 

c. Teaching that is general and not limited to management of a specific patient 

d. All of the above 

 

10. When billing a prolonged service code for a Medicare FFS new patient encounter, the E/M 

service must be billed based on _______ and reach _______ minutes. 

a. Time; 75 

b. Time; 69 

c. Time; 89 

d. Time or MDM; 89 
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Please provide your contact information, answer the questions, and then submit 

your post-test to Healthcare Training Leader by: 

 

Mail: 2277 Trade Center Way, Suite 101, Naples, FL 34109, 

Fax: 800-767-9706, or 

Email: info@trainingleader.com 

 

You must answer at least 70% of the questions correctly to receive your 

certificate of CEUs, which will be sent to you by email. 

 

If you have any questions, please call Healthcare Training Leader at 800-767-1181. 


