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DISCLAIMER: 
 

© Healthcare Training Leader®. This post-test is being produced in conjunction with a training 

product produced by Healthcare Training Leader, a division of Must Have Info, Inc. 

Reproduction or further distribution by any means, beyond the paid customer, is strictly 

forbidden without written consent of Training Leader, including photocopying and digital, 

electronic, and/or Web distribution, dissemination, storage, or retrieval. 

 

© 2021 Healthcare Training Leader® All Rights Reserved.  

Healthcare Training Leader, 2277 Trade Center Way, Suite 101, Naples, FL 34109 

Phone: 800-767-1181 • Fax: 800-767-9706 • E-mail: info@trainingleader.com 

Website: www.hctrainingleader.com 

 

This post-test is produced in conjunction with an independent training product produced by 

Training Leader. Reasonable attempts have been made to ensure its accuracy. However, medical 

coding is part science, part art; even experts sometimes differ. Also, clinical and other 

circumstances may differ among cases and thereby affect coding. Neither the publisher, editors, 

board members, contributors, experts, nor consultants warrant or guarantee that the information 

contained herein be applicable or appropriate in any particular situation. For information tailored 

to your specific circumstances, consult a qualified professional. CPT® codes, descriptions, and 

material only are copyright 2021 American Medical Association. All Rights Reserved. No fee 

schedules, basic units, relative value units, or related listings are included in CPT®. The AMA 

assumes no liability for the data contained herein. CPC®, AAPC®, copyright 2021 American 

Academy of Professional Coders®. All Rights Reserved.  
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Instructions: 
Enclosed is your post-test for the E/M Documentation Guidelines: Bust 

Overpayments With Clean Claims webinar.  This program meets AAPC 

guidelines for 1.0 CEU. On Demand product requires successful completion of a 

Post-Test for continuing education units. Please provide your contact information, 

answer the questions, and then submit your post-test to Healthcare Training 

Leader® by: 

 

Mail: 2277 Trade Center Way, Suite 101, Naples, FL 34109, 
Fax: 800-767-9706, or 
Email: info@trainingleader.com 

 

You must answer at least 70% of the questions correctly to receive your 
certificate of CEUs, which will be sent to you by email. 

Contact Information:  

 

Name:_______________________________________________ 

Credentials:__________________________________________ 

Job Title: ____________________________________________ 

Organization:_________________________________________ 

Address: _____________________________________________ 

City:______________________ State:_________ Zip:________ 

Phone:______________________ Fax: ____________________ 

Email:_______________________________________________
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 Questions: 
 

 
1.  Physicians must be able to share the chronic care management care plan: 

a. Electronically using certified EHR technology 

b. In a timely manner 

c. Physicians do not have to share care plan information 

d. Only with permission of the patient 

 

2.  In order to initiate chronic care management services, the physician must have seen the patient 

face-to-face: 

a. Within the past year 

b. During the first month CCM is billed 

c. Within the past 3 months 

d. There is no face-to-face requirement. 

 

3. FQHC and RHC services for chronic care management may be performed by ancillary staff under 

general supervision. 

a. True 

b. False 

 

4. Which of the following services may be billed the same month as Transitional Care 

Management? 

a. Chronic Care Management 

b. Care Plan Oversight 

c. End Stage Renal Disease Services 

d. All of the above 

 

5.   The patient must provide consent for chronic care management services 

a. In writing 

b. Before services are rendered 

c. To the Medicare contractor 

d. To the next of kin 

 

6.   To qualify for chronic care management services, the patient must have two conditions on the 

list published by CMS in the Final Rule. 

a. True 

b. False 
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7.  The CPT time rule is: 

a. “A unit of time is attained when the midpoint is passed, unless the specific code states 

otherwise.” 

b. “A minimum of 30 minutes is required.” 

c. “Time is not required to be documented specifically.” 

d. “For all codes, only time spent by the physician counts.” 

 

8. Which payers are required to cover chronic care management? 

a. Blue Cross Blue Shield 

b. Commercial insurers 

c. Medicaid 

d. Medicare 

 

9. The neurologist assumes care of a patient in the hospital who has experienced a sudden and 

significant decline in her condition due to her Parkinson’s disease.  For the next three months, 

his clinical staff spends 20 minutes each month talking with the patient and her caregivers, 

reviewing medications and responses, and other issues as necessary and following the care plan 

that the neurologist developed.  What code can be billed each month for this care? 

a. 99490 

b. 99211 

c. G2065 

d. No services may be billed. 

 

10. The care plan for Chronic Care Management typically contains:  

a. Problem list 

b. Measurable treatment goals 

c. Caregiver assessment 

d. All of the above. 
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Please provide your contact information, answer the questions, and then submit 
your post-test to Healthcare Training Leader by: 

 

Mail: 2277 Trade Center Way, Suite 101, Naples, FL 34109, 
Fax: 800-767-9706, or 
Email: info@trainingleader.com 

 

You must answer at least 70% of the questions correctly to receive your 
certificate of CEUs, which will be sent to you by email. 
 

If you have any questions, please call Healthcare Training Leader at 800-767-1181. 


