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Addendum to webinar presentation: 

Head Off Front Desk HIPAA Nightmares 

Presented by: Tracy Bird, FACMPE, CPC, CPMA, CEMC, CPC-I 

 

 

TEST YOUR KNOWLEDGE 

Designed for Front Office Professionals 

 

1. HIPAA stands for (choose all that apply)? 

a. Health Insurance Privacy and Accountability Act 

b. Health Assurance Portability and Accountability Act 

c. Kennedy-Kassebaum Bill 

d. Health Insurance Portability and Accountability Act 

 

2. Administrative Simplification includes: 

a. Portability, Coding, Security 

b. Privacy, Transaction & Codes sets, Security 

c. Privacy, Security, Data 

d. Privacy, Transactions, Encryption 

 

 

3. HIPAA applies to only written communication. 

a. True 

b. False 

 

4. Permitted disclosures apply to: 

a. Treatment, payment, operations 

b. Minimum necessary, treatment, operations 

c. Operations, payment, reasonable assurance 

d.  Access, operations, integrity 

 

5. The 3 covered entities under HIPAA and Providers, Payers, Clearinghouses: 

a. True 

b. False 
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6. A request for medical records from a healthcare provider to another healthcare 

provider requires a signed authorization from the patient to release records. 

a. True 

b. False 

 

7. An example of disclosures required by law include: 

a. Public health reason, emergency care, workers comp 

b. FDA recall, nursing home, autopsy 

c. Critical care, abuse and neglect, criminal investigation 

d. Autopsy, workers comp, abuse and neglect 

 

8. Business Associates are independent contractors of the healthcare entity? 

a. True 

b. False 

 

 

9. How soon must a covered entity notify a patient of a breach under HIPAA HITECH? 

a. 45 days 

b. 60 days 

c. 90 days 

d. 30 days 

 

10. How many records must be breached under HITECH to prompt notification to the 

media? 

a. 300 

b. 500 

c. 1000 

d. 1200 

 

 

 

[Answer Key on Next Page] 
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1. c and d 

2. b 

3. b 

4. a 

5. a 

6. b 

7. d 

8. b 

9. b 

10. b 

 

Answers:  
 

 

 

 

 

 

 

 

 

 

 

 

 

5-PART FRONT DESK ONLINE TRAINING SERIES 

This phone etiquette training is the third session in a 5-part series of front desk online sessions. Each 

of the upcoming trainings will drill down into a specific aspect of running a successful front desk and 

walk your team through exactly how to make it happen. Visit us here to learn more: 

https://healthcare.trainingleader.com/product/front-desk-skills-to-succeed/ 
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